Traffice and Licensing Service Center

09-2222666 Tel
info@fujairahpolice.gov.ae e-mail address

Al Hail - Fujairah Area

Official working hours: from Monday to Working Hours
Thursday (from 7:30 am to 3:30 pm)

Friday: (from 07:30 AM to 12:00 PM)
- Working hours in the month of Ramadan:

from Monday to Thursday ( 9:00 am to 02:30
pm)

- Friday: (from 09:00 AM to 12:00 PM)
- Security services are provided 24
hours/day

Prepared by: Happiness Division - Department of
Strategy and Performance Development
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United Arab Emirates
Ministry of Cabinet Affairs
Prime Minister’s office

The UAE Strategy for Government Services 2021-2025

Our vision
To be best in the world in rendering government services




Our priority

Human-centered services

Embed the trust between the Government and the society
Promote the Country’s Competitiveness internationally
Ensure Sustainability and achieve the efficiency
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You can apply for our services through the application of the
Ministry of Interior and the application of the General
Headquarter of Fujairah Police

Download the
application now

(®) mo1 UAE  J(R) ruiairan GHo




Code key

Table of all services provided

Vehicles and Drivers Licensing
Department services

Traffic and Patrol Department services
Packages for all customers
Proactive services
Urgent services

FAQs
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an Service fees

Z Service delivery time

% Service classification
and type




Vehicles and Drivers Licensing Department Services
Issuance: 51

Issuance of a Vehicle Registration (Melkiah)

Issuance of a Vehicle Registration (replacement for lost - replacement for damaged)
renewal of a Vehicle Registration (Melkiah)

Re-registration of a Vehicle

Vehicle Ownership Transfer

Changing a vehicle plate number

Issuance of a vehicle plate number (replacement for lost - replacement for damaged)
Issuance of a Transfer/Export/Tourist Certificate for a Vehicle

Issuance of a Transfer/Export/Tourist Certificate for a Vehicle (replacement for lost - replacement for
damaged)

Issuance of cancellation of vehicle possession certificate
Issuance of a clearance certificate

Changing the details of the vehicle Registration Card (melkiah)
Issuance of a painting and denting permit

Issuance of a certificate without registration

Issuance of To Whom It May Concern Certificate

Issuance of Parking Permits for People of Determination
Amendment of Parking Permits for People of Determination
Cancelation of Parking Permits for People of Determination
Issuance of a permit to place an advertisement sticker on a vehicle
Vehicle or mechanical vehicle technical testing

Vehicle or mechanical vehicle technical re-testing

Vehicle plate number reservation

10

11

12

13

14

15

16

17

18

19

20

21

22



Issuance of a vehicle plate number (under test)

renewal of a vehicle plate number (under test)

Transferring a vehicle driving trainee file from an emirate to another
Adding a category to Vehicle Driving License

Cancellation of a category from vehicle driving License

Recovery of a vehicle driving license

Transferring a vehicle driving license file from one emirate to another
Changing a vehicle driving license details

Issuance of a vehicle driving license (replacement for lost - replacement for damaged)
To Whom It May Concern Certificate — for drivers

Re-issuance of a transferred driving license

Transfer a request for inside testing

Issuance of vehicle driving instructor permit

Adding a category to vehicle driving instructor permit

Cancellation of a vehicle driving instructor permit

Renewal of a vehicle driving instructor permit

Issuance of a driving trainee card (replacement for damaged - replacement for lost)
Renewal of a driving trainee card

Reactivate a canceled driving license application

Opening a traffic file

Requesting an appointment for a vehicle driving license test
Replacing a driving license that is issued from another country
Renewal of a vehicle driving license

Issuance of a new vehicle driving license

Request to cancel a vehicle driving license

Issuance of distinguished plate number ownership

Issuance of distinguished plate number ownership card (replacement for damaged - replacement
for lost)

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49



Waiver of the Distinguished Plate Number Ownership

The outside testing of heavy vehicles

50

51



Traffic and Patrols Department Services

Issuance: 25

Enrolment in traffic points courses

Responding to serious traffic accidents

Issuance of an inspection report for a minor traffic accident
Requesting a true copy of a traffic accident report

Issuance of replacement for a lost traffic accident report

Issuance of an accident report against an unknown person
Objection to a traffic violation and referring it to traffic prosecution
Issuance of a clearance certificate

Issuance of a permit to repair a vehicle

Request traffic and awareness information and visits to the Traffic and Patrols Department
Issuance of road works permits

Traffic fines payment

Paying fees of vehicle impounding for the allowed period

Traffic fines refund

A request to release an impounded vehicle

Inspecting a traffic status for the violators

Payment of demurrage charge for the Period exceeding the Vehicles Impoundment Period
Issuance of asphalt blocks permit

Issuance of a temporary road closure permit

Request to install speed bumps (the public)

Issuance of a passage permit for a heavy vehicle

Securing a heavy vehicle route

Traffic fines reduction

Smart impounding (home impounding)

Inquiry and asking for information

52
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54

55

56

57

58

59

60

61

62

63

64

65

66
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69

70

71
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74
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1- Issuance of a Vehicle Registration (Melkiah)

e E.ID Card

e Driving license.

e A copy of a valid passport and a copy of a residence
visa for residents

o Customs paper or certificate of possession or transfer
and agency contract.

e Insurance certificate including (13) months from the
date of registration (must be electronic)

e A letter from the employer for the non-citizens.

e A copy of the trade license in case of registration of
vehicles belonging to companies or establishments.

e PRO Card for the representatives of companies or
establishments.

o Technical testing certificate if the vehicle is used
(Shamil testing and it should be electronically)

e A letter from the company requesting registration for
companies, establishments, or government
departments.

e Euro4 Certificate for the cars that were manufactured

in 2018 and the years following that.

Product declaration certificate for imported vehicles.

Service Center

Shamil Vehicle Testing Centre

National Testing Center.

Emirates Transport

Registeration of a vehicle

From government to businessmen

From the government to individuals
From government to government

Providing the service is limited to the geographical
scope of the police station’s jurisdiction.

e Shamil Vehicle Testing Center
o Emirates Transport

Steps and procedures for submitting the application:
Service Center

e Go to the reception desk to check the required documents.
e Taking a token.
e Go to the relevant counter and submit the request.

Service description

It is a service whereby
the vehicle ownership
card of a new vehicle
is issued.

Service
requirements

07:30-15:30

.,
The below attached list m

5 minutes Z

Service Subsidiary é
provision /procedur
channels

The package
Type of
service and
the targeted
groups

Limitations of
service

The partner




400

750

1200

800

1300

220

600

400

((List of private and public vehicle registration fees))

Public

Light vehicle

Vehicles
weighing more
than (3) tons -

(12) tons

Vehicles
weighing more
than (12) tons

Light
mechanical
vehicle
Heavy
mechanical
vehicle
Trailer and
semi-trailer
A bus with a
passenger
capacity of 14-
26
A bus with a
capacity of
more than 26
passengers

Registration 400

500

900

600

1000

120

500

1200

motorcycle 200

Private

Light vehicle

Vehicles
weighing more
than (3) tons -

(12) tons

Vehicles
weighing more
than (12) tons

Light
mechanical
vehicle
Heavy
mechanical
vehicle
Trailer and
semi-trailer
A bus with a
passenger
capacity of 14-
26
A bus with a
capacity of
more than 26
passengers

Adding plate casting fees ((AED 120))

Registration

motorcycle

Note: In addition to the registration of companies, registration fees of AED 100 for rental offices are added.



2- Issuance of vehicle Registration Card “melkiah” (replacement for
damaged - replacement for lost card)

Service description

It is a service by which
the vehicle
registration card
(melkiah) is issued to
replace a damaged

e E.ID Card Service

e A copy of the PRO’s card and a letter from the requirements
company or establishment in the case of
companies or establishments

or lost one.
MOI application Service providing
e Service Center channels
- the package
e From government to businessmen Type of service and 07:30-15:30
e From the government to individuals the targeted ’ ’
e From the government to government groups ey
AED 300 []
- limitation of
service
5 minutes X
e Fines payment service
interconnection Sup.plementqry/proced é
e Shamil Vehicle Testing Center The partner

e Emirates Transport

Steps and procedures for submitting the application:

Service Center
¢ Go to the reception desk to check the required documents.

SiS |l adc

wlaall Guaail [ ] Tak|ng a tOken.

@ ¢ Go to the relevant counter and submit the request.

E-Services

e Fill in the mandatory electronic fields and follow the steps to provide
the service.



3- Renewal of a Vehicle Registration (Melkiah)

E.I.D Card Service

Electronic technical testing certificate. requirements

Insurance certificate including (13) months from
the date of registration (must be electronic).
Original vehicle Registration card (Melkiah)
Copy of the trade license in case of registration
of vehicles belonging to companies or
establishments.

A letter from the company requesting registration
for companies, establishments, or government

Service description

It is a service by which
the vehicle
registration is
renewed annually
after conducting a
technical testing and
insurance.

departments.

e Service Center
e MOI application

e From government to businessmen
e From the government to individuals
e From the government to government

¢ Fines payment

e Shamil Light Vehicle Testing Center
e Emirates Transport

Service Center

[CI T EV-FS

ol e Taking a token.
@ ¢ Go to the relevant counter and submit the request.

E-Services

Serv!cc_e 07:30-15:30
providing
channels =

The below attached list m
the package

Type of service Z
and the 5 minutes

targeted groups
D
Supplementary/procedural

limitation of
service

service
interconnection

The partner

Steps and procedures for submitting the application:

¢ Go to the reception desk to check the required documents.

e Fill in the mandatory electronic fields and follow the steps to provide

the service.



350

650

1000

700

1000

220

400

400

public

Light vehicle

Vehicles
weighing more
than (3) tons -

(12) tons

Vehicles
weighing more
than (12) tons

Light
mechanical
vehicle
Heavy
mechanical
vehicle
Trailer and
semi-trailer
A bus with a
passenger
capacity of 14-
26
A bus with a
capacity of
more than 26
passengers

renewal

motorcycle

350

400

800

500

800

120

300

600

200

Private

Light vehicle

Vehicles
weighing more
than (3) tons -

(12) tons

Vehicles
weighing more
than (12) tons

Light
mechanical
vehicle
Heavy
mechanical
vehicle
Trailer and
semi-trailer
A bus with a
passenger
capacity of 14-
26
A bus with a
capacity of
more than 26
passengers

Note: A sticker fee of AED 5 is added.

((List of private and public vehicle registration renewal fees))

renewal

motorcycle



4- Re-registration of a Vehicle

e E.ID Card
e Electronic technical testing certificate.

e Insurance certificate including (13) months

from the date of registration (must be
electronic).

e Original vehicle Registration card
(Melkiah)

e Copy of the trade license in case of
registration of vehicles belonging to
companies or establishments.

e A letter from the company requesting

registration for companies, establishments,

or government departments.

Service Center

Shamil Vehicle Testing Center

National Testing Center

Emirates Transport

e From government to businessmen
e From the government to individuals
e From the government to government

e Fines payment

e Shamil Light Vehicle Testing Center
e Emirates Transport

Service Center

bl il adc
wlaalli geaail

Service description

It is a service by
which the venhicle is
re-registered if it has
not been renewed
for more than one
year.

Service requirements

07:30-15:30

Service providing

channels o
The below attached list E
the package
5 minutes X

Type of service and Svupplementary/procedural
the targeted groups

limitation of service

service
interconnection

The partner

Steps and procedures for submitting the application:

¢ @Go to the reception desk to check the required documents.

e Taking a token.
@ ¢ Go to the relevant counter and submit the request.



((List of private and public vehicle re-registration fees))

400

750

1200

800

1300

220

600

400

public

Light vehicle

Vehicles
weighing more
than (3) tons -

(12) tons

Vehicles
weighing more
than (12) tons

Light
mechanical
vehicle
Heavy
mechanical
vehicle
Trailer and
semi-trailer
A bus with a
passenger
capacity of 14-
26
A bus with a
capacity of
more than 26
passengers

re-registration

Motorcycle

400

500

900

600

1000

120

500

1200

200

Private

Light vehicle

Vehicles
weighing more
than (3) tons -

(12) tons

Vehicles
weighing more
than (12) tons

Light
mechanical
vehicle
Heavy
mechanical
vehicle
Trailer and
semi-trailer
A bus with a
passenger
capacity of 14-
26
A bus with a
capacity of
more than 26
passengers

Note: A sticker fee of AED 5 is added.

re-registration

Motorcycle



5- Vehicle Ownership Transfer

Service description

It is a service, by
which the vehicle is
reregistered in the
name of a new owner
after it is waived by
the former owner

e E.ID Card

e Presence of the vehicle owner or his attorney

e Vehicle ownership card (melkiah) or possession
certificate

o Letter from the mortgagee if the vehicle is
mortgaged

o Presence of the delegated person, if the vehicle
belongs to a company, establishment or
government department.

e A letter from the company requesting registration
for companies, establishments, or government
departments .

e A copy of a valid passport and a copy of a
residence visa for residents 07:30-15:30

e Technical testing certificate if the vehicle
registration is expired . A,
The below attached list [0 -]

Service
requirements

e Service Center Service providing
e Shamil Vehicle Testing Center channels Z
e National Testing Center 5 minutes
e Emirates Transport
Supplementary/procedural
- the package
e From government to businessmen Type of service
From the government to individuals and the targeted
e From the government to government groups
- limitation of
service
e Fines payment service
interconnection
e Shamil Light Vehicle Testing Center The partner

e Emirates Transport
Steps and procedures for submitting the application:

Service Center
it ¢ Go to the reception desk to check the required documents.
wlamlll Gaaail .
e Taking a token.
@ ¢ Go to the relevant counter and submit the request.




((List of private and public vehicle Ownership Transfer fees))

350

650

1000

700

1000

220

400

400

public

Light vehicle

Vehicles
weighing more
than (3) tons -

(12) tons

Vehicles
weighing more
than (12) tons

Light
mechanical
vehicle
Heavy
mechanical
vehicle
Trailer and
semi-trailer
A bus with a
passenger
capacity of 14-
26
A bus with a
capacity of
more than 26
passengers

vehicle
Ownership
Transfer

motorcycle

350

400

800

500

800

120

300

600

200

Private

Light vehicle

Vehicles
weighing more
than (3) tons -

(12) tons

Vehicles
weighing more
than (12) tons

Light
mechanical
vehicle
Heavy
mechanical
vehicle
Trailer and
semi-trailer
A bus with a
passenger
capacity of 14-
26
A bus with a
capacity of
more than 26
passengers

Note: A sticker fee of AED 5 is added.

vehicle
Ownership
Transfer

motorcycle



6- Changing a vehicle plate number

E.I.D Card

Vehicle ownership card (melkiah)

Vehicle plate number

Letter of mortgage redemption or no objection
letter from the mortgagee if the vehicle is
mortgaged

Presence of the delegated person, if the
vehicle belongs to a company, establishment
or government department.

A letter from the company requesting
registration for companies, establishments, or
government departments.

Presence of the vehicle owner or his attorney.

Service
requirements

Service Center Service providing

Shamil Vehicle Testing Center channels
National Testing Center
Emirates Transport

- the package

From government to businessmen
From the government to individuals

Type of service
and the targeted

From the government to government groups
limitation of
service

Fines payment service

interconnection

- partner

Steps and procedures for submitting the application:

Service Center

Go to the reception desk to check the required documents.
Taking a token.
Go to the relevant counter and submit the request.

Service description

Itis a Service, by
which the vehicle
plate number is
changed.

07:30-15:30

The below attached list

5 minutes

/4\

Ce]

X

A
Supplementary/procedural



((List of private and public plate number changing fees))

400

400

400

400

100

400

400

public

Light vehicle

Vehicles
weighing more
than (3) tons -

(12) tons

Vehicles
weighing more
than (12) tons

Light
mechanical
vehicle
Heavy
mechanical
vehicle
Trailer and
semi-trailer
A bus with a
passenger
capacity of 14-
26
A bus with a
capacity of
more than 26
passengers

Plate 300
number
change

400

400

400

400

motorcycle 350

Private

Light vehicle

Vehicles
weighing more
than (3) tons -

(12) tons

Vehicles
weighing more
than (12) tons

Light
mechanical
vehicle
Heavy
mechanical
vehicle
Trailer and
semi-trailer
A bus with a
passenger
capacity of 14-
26
A bus with a
capacity of
more than 26
passengers

Plate number
change

motorcycle



7- Issuance of a vehicle plate number (replacement for lost -
replacement for damaged one)

Service description

It is a service by which
a replacement for a
lost or damaged
vehicle plate number
is issued.

e E.I.D Card Service

e A copy of the PRO’s card with a letter from the requirements
company or establishment in the case of
companies or establishments

e The damaged plate number.

Service
providing
channels

e Service center

- the package

07:30-15:30

¢ From government to businessmen Type of service
From the government to individuals and the =
e From the government to government targeted groups AED100 [o]

- limitation of 5 minutes X

service
D
Supplementary/procedural

- service
interconnection

- The partner

Steps and procedures for submitting the application:

Service Center

e @Go to the reception desk to check the required documents.
e Taking a token.

e Go to the relevant counter and submit the request.




8- Issuance of a Transfer/Export/Tourist Certificate for a Vehicle

Service description

It is a service under
which a certificate of
transfer, travel or
export of a vehicle
inside and outside the
country, is issued.

E.I.D Card Service
e A copy of the PRO’s card with a letter from the requirements
company or establishment in the case of
companies or establishments
e A copy of the trade license or passport to which
the vehicle is to be transferred
e A letter from the company requesting registration
for companies, establishments, or government
departments .
e Mortgage redemption from the mortgagee if
the vehicle is mortgaged .
o In the case of requesting number plates on the
vehicle, the vehicle must be inspected and insured

for a period of (3) days within the country
e Service Center Service 07:30-15:30
e Shamil Vehicle Testing Center providing
i i e
: E;tilroal?czls'l:rerztr:r;goﬁfnter channels The below attached list  [o -]
- the package .
P 9 5 minutes Z
Subsidiary/procedural
e From government to businessmen Type of service
e From the government to individuals and the
e From the government to government targeted groups
- limitation of
service
e Fines payment service
interconnection
e Shamil Light Vehicle Testing Center partner

e Emirates Transport

Steps and procedures for submitting the application:

Service Center
¢ Go to the reception desk to check the required documents.

S| | aac

i e Taking a token.
@ ¢ Go to the relevant counter and submit the request.




((List of private and public vehicle transfer fees within UAE))

100 Light vehicle

Vehicles weighing more than

100 (3) tons - (12) tons
200 Vehicles weighing more than
(12) tons

100 Light mechanical vehicle

200 Heavy mechanical vehicle

100 A bus with a passenger
capacity of 14-26

200 A bus with a capacity of

more than 26 passengers

100 motorcycle



((List of private and public vehicle transfer fees outside UAE))

Light vehicle

50 g

Vehicles weighing more than
50 (3) tons - (12) tons

Vehicles weighing more than
100 (12) tons
50 Light mechanical vehicle
100 Heavy mechanical vehicle

A bus with a passenger

50 capacity of 14-26
50 A bus with a capacity of

more than 26 passengers

motorcycle
50 v



9- Issuance of a Transfer/Export/Tourist Certificate for a
Vehicle (replacement for lost - replacement for damaged)

E.I.D Card Service
A copy of the PRO’s card with a letter from the requirements
company or establishment in the case of

companies or establishments

A copy of the trade license or passport to which

the vehicle is to be transferred

A letter from the company requesting

registration for companies, establishments, or

government departments .

Mortgage redemption from the mortgagee if the

vehicle is mortgaged .

In the case of requesting number plates on the

vehicle, the vehicle must be inspected and

insured for a period of (3) days within the

country

Service Center Service
Shamil Vehicle Testing Center providing
National Testing Center channels

Emirates Transport

the package

From government to businessmen Type of service

From the government to individuals and the

From the government to government targeted groups
limitation of
service

Fines payment service

interconnection

Shamil Light Vehicle Testing Center partner
Emirates Transport

Steps and procedures for submitting the application:

Service Center

iyt aae ¢ Go to the reception desk to check the required documents .

wlam il geaas

e Taking a token.

@ ¢ Go to the relevant counter and submit the request.

Service description

It is a service by which
a certificate of
transfer, tfravel or
export of a vehicle
inside and outside the
country is issued to
replace a damaged
or lost one.

07:30-15:30

=
The below mentioned list E

5 minutes Z
N
Supplementary/procedural




((List of private and public vehicle transfer fees within UAE))

100 Light vehicle

Vehicles weighing more than

100 (3) tons - (12) tons
200 Vehicles weighing more than
(12) tons

100 Light mechanical vehicle

200 Heavy mechanical vehicle

100 A bus with a passenger
capacity of 14-26

200 A bus with a capacity of

more than 26 passengers

100 motorcycle



((List of private and public vehicle transfer fees outside UAE))

Light vehicle

50 g

Vehicles weighing more than
50 (3) tons - (12) tons

Vehicles weighing more than
100 (12) tons
50 Light mechanical vehicle
100 Heavy mechanical vehicle

A bus with a passenger

50 capacity of 14-26
50 A bus with a capacity of

more than 26 passengers

motorcycle
50 v



10- Issuance of cancellation of vehicle possession certificate

Service description

It is a service by which

e E.ID Card Service a vehicle posession
¢ vehicle registration card (melkiah) and the requirements certificate is
number plate cancelled.
¢ Mortgage redemption if the vehicle is
mortgaged.

o Letter from the company if the car belongs
to a company.

e Service Center Service
e Shamil Vehicle Testing Center providing
e National Testing Center channels
e Emirates Transport
=
AED 200 [e]
From government to businessmen Type of service
e From the government to individuals and the 5 minutes Z
e From the government to government targeted groups
Providing the service is limited to the geographical  limitation of Subsidiary/procedural
scope of the police station’s jurisdiction. service
¢ Fines payment service

interconnection

- partner

Steps and procedures for submitting the application:

~ Service Center

e Go to the reception desk to check the required documents.
e Taking a token.

e @Go to the relevant counter and submit the request.



11- Issuance of a clearance certificate

e E.I.D Card

e MOI Application

e Service Center

e The website of Fujairah Police General
Headquarters.

e From government to businessmen
e From the government to individuals
e From the government to government

Service Center

Service
requirements

Service providing
channels

the package

Type of service and
the targeted groups

limitation of service

service

interconnection

partner

Steps and procedures for submitting the application:

. Go to the reception desk to check the required documents.

e Taking a token.

e Go to the relevant counter and submit the request.

Service description

It is a service by which
customer is provided
with a clearance
certificate to prove
that there are no
traffic violations
registered on his
driving license or his
vehicle plate number.

24/7

.
AED 100 []

5 minutes R

A
Subsidiary/procedural

Pl s
v,
3



12- Changing the details of the vehicle Registration Card (melkiah)

Service description

It is a service whereby
vehicle data is

e E.I.D Card / Passport copy Service " .
ST . modified according
e Driving license / personal photo requirements ,
. . . to the customer's
e Copy of resident visa for residents.

request (mortgage

- . redemption,
e Service Center Service insurance change,
e Shamil Vehicle Testing Center providing etc...)
e National Testing Center channels
e Emirates Transport
- the package
e From government to businessmen and the
e From the government to individuals targeted groups AED 100 @
e From the government to government
; limitation of 5 minvtes X
service
Supplementary/procedural
e Fines payment service

interconnection

Fujairah National Driving Institute partner
Al Falah Optics

Yateem Optics

Al Sharq Hospital

Dibba Medical Center

Steps and procedures for submitting the application:

Service Center
o ¢ Go to the reception desk to check the required documents.
wseitgus 1V Q8 Taking a token.
@ ¢ Go to the relevant counter and submit the request.




13- Issuance of a painting and denting permit

e E.ID Card
¢ vehicle testing certificate
e color change form

Service
requirements

) Service providing
e Service Center channels

- the package

e From government to businessmen
e From the government to individuals
e From the government to government

e Shamil Light Vehicle Testing Center
e Emirates Transport

Type of service
and the
targeted groups

limitation of
service

service
interconnection

partner

Wil WA Steps and procedures for submitting the application :

@ Service Center

Go to the reception desk to check the required documents.
Taking a token.
Go to the relevant counter and submit the request.

Service description

It is a service by
which a permit is
issued to repaint
the vehicle or
change its color.

07:30-15:30

.
AED 100 [=-]

5 minutes Z
N
Subsidiary/procedural




14- Issuance of a certificate without registration

E.I.D Card
Driving license

Customs paper or certificate of possession or

transfer.

Copy of the trade license for trade companies

Service Center

Shamil Vehicle Testing Center
National Testing Center

Emirates Transport

From government to businessmen
From the government to individuals
From the government to government

Taking a token.

Go to the relevant counter and submit the request.

T Service Center
Go to the reception desk to check the required documents .

Service
requirements

Service providing
channels

the package

Type of service
and the targeted
groups

limitation of
service

service
interconnection

partner

Steps and procedures for submitting the application:

Service description
It is a service by which
a certificate is issued
for vehicles that have
not previously been
registered in the
federal traffic system.
(Classic, etfc...)

07:30-15:30

.
AED 100 [=-]

5 MINUTES Z
Subsidiary/procedural




15- Issuance of To Whom It May Concern Certificate

e E.I.D Card

e For companies, copy of the trade license

e A letter from the company that there is no
objection to the type of request and the
destination

e Copy of PRO's card

e Service center

e From government to businessmen
e From government to individuals
e From government to government

Service center

e Taking a token

e @Go to the relevant counter and submit the request.

Steps and procedures for submitting the application

Service description
It is a service by which a
To Whom It May

Ser‘"_ce Concemn letteris issued

requirements according to the type of
request submitted by
the customers
(statement of the
number of vehicles,
certificate of the first

s . owner, validity of the

erVEC? license details, etc..).

providing

channels

The package

07:30-15:30
Type of service AED 100
and the AED 200 for trade

targeted groups ;.. ...

=
o]
5 minutes Z
limitation of

service
Subsidiary / informative

service
interconnection

the partner

e Go to the reception desk to check the required documents.



16- Issuance of Parking Permits for People of Determination

Service description

It is a service by which
a permit is issued for

¢ E.LDCard o Service people with special

e Disability card (people of determination card) requirements needs to park in the
from the Ministry of Social Affairs places designated for

e the vehicle license them.

e the owner of the vehicle should be attended
and in case of his absence, the kinship should
be of the first degree.

e The website of Fujairah Police General Service
Headquarters providing
e Service center channels
e People of determination The package 24/7
=
Free []
Type of service
and the
targeted groups 5 minutes X

e From government to individuals

D
- limitation of subsidiary/procedural
service

- service
interconnection

the partner

Steps and procedures for submitting the application

Service center

2 B ¢ Go to the reception desk to check the required documents.
e Taking a token
e Go to the relevant counter and submit the request.

E-services

o Fill in the mandatory electronic fields and follow the steps to provide
the service.



17- Amendment of Parking Permits for People of Determination

Service description

e E.ID Card Service requirements It is a service by which
o Disability card (people of determination card) the parking permits
from the Ministry of Social Affairs details for people with
e the vehicle license special needs, are
e the owner of the vehicle should be attended amended.
and in case of his absence, the kinship should
be of the first degree.

. . _ Service providing
o The website of Fujairah Police General channels
Headquarters

e Service center

e People of determination The package 24/7
=
Free []

Type of service and
the targeted groups
5 minutes 2

e From government to individuals

D
- limitation of service Supplementary/procedural
- service
interconnection

- the partner

Steps and procedures for submitting the application

Service center

e ¢ @Go to the reception desk to check the required documents.
e Taking a token
e Go to the relevant counter and submit the request.

E-service
e Fill in the mandatory electronic fields and follow the steps to provide
the service.



18- Cancelation of Parking Permits for People of Determination

e E.I.D Card Service
e Disability card (people of determination card) requirements
from the Ministry of Social Affairs

Service

e The website of Fujairah Police General providing
Headquarters channels

e Service center

e People of determination The package

o Type of service
e From government to individuals and the
targeted groups
- limitation of
service

- service
interconnection

- the partner

Steps and procedures for submitting the application

Service center

A ¢ Go to the reception desk to check the required documents.
e Taking a token
e @Go to the relevant counter and submit the request.

E-service

e Fill in the mandatory electronic fields and follow the steps to provide
the service.

Service description

It is a service by which
the parking permits
details for people with
special needs, are

canceled.
24/7
=
Free o]

5 minutes 2

N
Supplementary/procedural




19- Issuance of a permit to place an advertisement sticker on a vehicle

e E.I.D Card
e Letter from municipality

e Service center

e From government to businessmen
e From government to individuals
e From government to government

Steps and procedures for submitting the application

Service center

Service
requirements

Service providing
channels

The package

Type of service
and the targeted
groups

limitation of
service

service
interconnection

the partner

e @Go to the reception desk to check the required documents.

e Taking a token

e @Go to the relevant counter and submit the request.

Service description

It is a service by which
a permit is given that
there is no objection
to place an
advertisement on the
vehicle.

07:30-15:30

.
AED 200 [*7]

5 minutes Z
N
subsidiary/procedural




20- Vehicle or mechanical vehicle technical testing

Service
description
« E.LD Card Service I @I EEMEE 21 Wilen
e vehicle registration card (melkiah) requirements the vehicle is tested
according fo the
safety standards
e Service Center Service providing ;?rﬁsr%i? l?}/e];?oer
e Shamil Vehicle Testing Center channels '
e National Testing Center
e Emirates Transport
- the package
_ Type of service and 07:30-15:30
e From government to businessmen the targeted
e From the government to individuals groups AED 150 é‘]
e From the government to government
- limitation of service .
15 minutes

N
Subsidiary/procedural

- service
interconnection

Shamil Vehicle Testing Center partner
National Vehicle Testing Center
Emirates Transport

Steps and procedures for submitting the application:

Service Center
¢ Go to the reception desk to check the required documents.
Ve ooy e Taking a token.
@ ¢ Go to the relevant counter and submit the request.




21- Vehicle or mechanical vehicle technical re-testing

Service description

It is a service by which
the vehicle is tested

° E'I'P Card . . . Serw_ce according fo the

¢ vehicle registration card (melkiah) requirements safety standards
approved by the
Ministry of Interior.

e Service Center Service providing

e Shamil Vehicle Testing Center channels

e National Testing Center

e Emirates Transport

- the package

07:30-15:30

Type of service and

e From government to businessmen the targeted P
e From the government to individuals groups E]“
e From the government to government AED 150
- limitation of service .

15 minutes

N
Subsidiary/procedural

- service
interconnection

Shamil Vehicle Testing Center partner
National Vehicle Testing Center
Emirates Transport

Steps and procedures for submitting the application:

Service Center

¢ Go to the reception desk to check the required documents.
W pwren e Taking a token.
@ ¢ Go to the relevant counter and submit the request.




22- Reserving a Vehicle Plate Number

Service
description
e E.ID Card Service
requirements It is a service by which
e MOI application Service A customer can
e Service Center providing reserve unused plate
channels number according to
the period requested
- the package by him.
e From government to businessmen Type of service
e From the government to individuals and the
e From the government to government targeted groups
- limitation of
service 24/7
- service
interconnection =
AED 200 []
- partner

5 minutes Z
A
Subsidiary/procedural

Steps and procedures for submitting the application:

Service Center

e @Go to the reception desk to check the required documents.
e Taking a token.

e Go to the relevant counter and submit the request.

E-Services g;;;
o Fill in the mandatory electronic fields and follow the steps to provide \( *,;*
the service. §\:\\

I



23- Issuance of a vehicle plate number (under test)

e E.I.D Card

e copy of the trade license of the showroom

e A letter from companies pledging to abide
by the rules and laws of humbers under test

e Securing the number

e Service center

e From government to businessmen
e From government to individuals
e From government to government

Steps and procedures for submitting the application

Service center

Service
requirements

Service
providing
channels

The package

Type of service
and the
targeted groups

limitation of
service

service
interconnection

the partner

e Go to the reception desk to check the required documents.

e Taking a token
e @Go to the relevant counter and submit the request.

Service description

It is a service by which
a new probationary
number is issued.

07:30-15:30

.
AED 100 [-]

5 minutes Z

N
Subsidiary/procedural




24- renewal of a vehicle plate number (under test)

Service description

It is a service by which
a new probationary

e E.I.D Card Service number is renewed.

e copy of the trade license of the showroom requirements
e A letter from companies pledging to abide by

the rules and laws of humbers under test
e number insurance

_ Service
e Service center providing

channels

- The package

07:30-15:30
e From government to businessmen Type of service .
e From government to individuals and the AED 100 [
e From government to government targeted groups

- limitation of 5 minutes Z

service
DN
Supplementary/procedural
- service

interconnection

- the partner

Steps and procedures for submitting the application

Service center

e @Go to the reception desk to check the required documents.
e Taking a token

e Go to the relevant counter and submit the request.




25- Transferring a vehicle driving trainee file from an emirate to another

Service description

Through this service,
individuals can
transfer the driving
training file from
Fujairah to the other

: emirates in case the
Service customer changes his

e E.I.D Card/ passport Service
e T.C Number requirements

e Service center providing place of residence.
e Fujairah National Driving Institute channels
- The package

_ Type of service
e From government to businessmen and the 07:30-15:30
e From government to individuals targeted groups
e From government to government =
AED 100 [o]
- limitation of
service X
5 minutes

- service %
I,iupplemeniqry/procedural

interconnectio

- the partner

Steps and procedures for submitting the application

Service center

e Go to the reception desk to check the required documents.
e Taking a token

e @Go to the relevant counter and submit the request.




26- Adding a category to Vehicle Driving License

Service description

tis a service through
which a category is

e ELDCard/ passport Service canceled in the event
e drivinglicense requirements that the customer
¢ The medical examination does not pass the
e copy of the residence visa for UAE residents. HremEieal
b examination.
e Service center Service
providing
channels
° - The package
e From government to businessmen Type of service 07:30-15:30
e From government to individuals and the
e From government to government targeted —
e groups AED 200 []
- limitation of
service
5 minutes Z
= .service . Supplementary/procedural
interconnection
e Al Falah Optics the partner
e Yateem Optics
e Al Sharg Hospital
e Dibba Medical Center

Steps and procedures for submitting the application
Service center

¢ Go to the reception desk to check the required documents.
e Taking a token

¢ Go to the relevant counter and submit the request.

wiair g 1V

@ Note: If a cateqgory is recovered ,it will be added without fees



27- Cancellation of a category from Vehicle Driving License

Service description

It is a service through
which a category is

e E.IDCard/ passport Service canceled in the event
e driving license requirements that the custormner
e The medical examination T
e copy of the residence visa for UAE residents. test
) Service providing

e Service center channels
- The package

. Type of service 07:30-15:30
e From government to businessmen and the targeted
e From government to individuals groups =,
¢ From government to government Free []

- limitation of
service 5 minutes
Supplementary/procedural
- service
interconnection

e Al Falah Optics
e Yateem Optics
e Al Sharg Hospitall the partner
e Dibba Medical Center

Steps and procedures for submitting the application

Service center

¢ Go to the reception desk to check the required documents.
e Taking a token

@ ¢ Go to the relevant counter and submit the request.

wiai s IV




28- Recovery of a vehicle driving license

E.I.D Card

To Whome It May Concern certificate

Copy of the trade licenses for those who are
sponsered by companies

e the transfer certificate

e Service center

e From government to businessmen
e From government to individuals
e From government to government

Al Falah Optics
Yateem Optics

Al Sharg Hospital
Dibba Medical Center

Service center

w1V

e Taking a token

copy of the residence visa for UAE residents.

Service
requirements

Service providing

channels

The package

Type of service
and the targeted
groups

limitation of
service

service
interconnection

the partner

Steps and procedures for submitting the application

¢ Go to the reception desk to check the required documents.

@ e Go to the relevant counter and submit the request.

Service description

It is a service through
which driving licenses
transferred to other
emirates are
recovered.

07:30-15:30

AED 100 for under 21 A,

years old E

AED 300 forover 21
years old

5 minutes Z
N
Supplementary/procedural é




29- Transferring a vehicle driving license file from an emirate to another
Service Description

It is a service by which
a driving license is

Supplementary/procedural

e E.I.D Card Service transferred for
e driving license requirements individuals who wish
* @ personal photo to transfer their
¢ No objection letter from the transferee licenses o another
e copy of the residence visa for UAE residents. ermirate
e Service center Service providing
channels
- The package
07:30-15:30
_ Type of service
e From government to businessmen and the targeted _~,
e From government to individuals groups AED 200 [=]
e From government to government
- limitation of 5 minutes R
service

o traffic fines payment service
interconnection

- the partner

Steps and procedures for submitting the application

Service center

e Go to the reception desk to check the required documents.
e Taking a token
e @Go to the relevant counter and submit the request.



30- Changing a driving license details . o
Service description

It is a service by which
the driving license

e E.ID Card Service , :
. . . holder's details are
e Driving license requirements - .
« personal photo modified .o.ccordlng
¢ No objection letter from the transferee HQuSeele]
. . . documents.
e Copy of resident visa for residents
e Service Center Service providing
channels
- the package
e From government to businessmen Type of service and 07:30-15:30
e From the government to individuals the targeted
e From the government to government groups =—
g g AED 100 [
- limitation of service
5 minutes X
- service Supplementary/procedural

interconnection

- partner

Steps and procedures for submitting the application:

Service Center

e @Go to the reception desk to check the required documents.
e Taking a token.

e @Go to the relevant counter and submit the request.




31- Issuance of a driving license (replacement for lost or
damaged driving license)

E.I.D Card

the damaged driving licens
personal photo

Copy of resident visa for residents .

MOI application
Service Center

From government to businessmen
From the government to individuals
From the government to government

Service Center

e ¢ Go to the reception desk to check the required documents.
Taking a token.

Go to the relevant counter and submit the request.

E-Services
Fill in the mandatory electronic fields and follow the steps to provide

the service.

Steps and procedures for submitting the application:

Service description

It is a service whereby
the customer is given

Serw_ce t a valid drivinglicense
requirements free of defects to
replace the
- — damaged, lost or
Service providing unusable one.
channels
the package
Type of service
and the targeted 24/7
groups
=
AED 315 am
limitation of
service
5 minutes
§ervice . Supplementary/procedural
interconnection

partner

N

%

I



32- To Whom It May Concern Certificate — for drivers

e E.I.D Card

e copy of the residence visa for UAE residents.

e a personal photo

e Service center

e From government to businessmen
e From government to individuals
e From government to government

wia s IV

@ Service center

e Taking a token
e @Go to the relevant counter and submit the request.

Steps and procedures for submitting the application

¢ Go to the reception desk to check the required documents.

Service
description

Itis a service that is
given fo the citizens of
UAE upon their request.
As for residents, it is
given according to

Service
requirements

Service legal conditions, of
providing fransferring a driving
channels license from another
emirate.
The package
Type of service
and the 07:30-15:30
targeted groups
=
AED 100 [e]
limitation of
service
5 minutes
service
Subsidiary/procedural

interconnection

the partner




33- Re-issuance of a transferred driving license

e E.I.D Card
e a personal photo
¢ The medical examination

e Service center

e From government to businessmen
e From government to individuals
e From government to government

Service center

Service
requirements

Service providing
channels

The package

Type of service
and the targeted
groups

limitation of
service

service
interconnection

the partner

Steps and procedures for submitting the application

. Goo the reception desk to check the required documents.

e Taking a token

e @Go to the relevant counter and submit the request.

Service description

It is a service through
which a previously
transferred license
from another emirate,
is fransferred.

07:30-15:30

=
AED 600 [*]

5 minutes Z

N
Supplementary/procedural

N

f

F i
|



34- Transfer a request for inside testing

Service description

It is a service by which
a request to test

e E.ID Card Service . )
. drivers is fransferred
e a personal photo requirements o _
e The medical examination within the Emirafe.
e Postal Code
) Service providing

e Service center channels
- The package

_ Type of service and 07:30-15:30
e From government to businessmen the targeted
e From government to individuals groups =
e From government to government AED 100 [e]
- limitation of service

5 minutes
Subsidiary/procedural
- service
interconnection

e Fujairah National Driving Institute the partner

Steps and procedures for submitting the application

Service center
. T ¢ Go to the reception desk to check the required documents.
SR . Taking a token
@ ¢ Go to the relevant counter and submit the request.




35- Issuance of vehicle driving instructor permit

wisai g 1V

&

E.I.D Card

copy of the customer’s residence visa

Clear criminal record certificate

No objection certificate from the driving

institute
The medical examination

Service center
Fujairah National Driving Institute

From government to businessmen
From government to individuals
From government to government

Fujairah National Driving Institute
Al Falah Optics

Yateem Optics

Al Sharq Hospital

Dibba Medical Center

Service center

e Taking a token

Service
requirements

Service
providing
channels

The package

Type of service
and the
targeted groups

limitation of
service

service
interconnection

the partner

Steps and procedures for submitting the application

¢ Go to the reception desk to check the required documents.

¢ Go to the relevant counter and submit the request.

Service description

It is a service by which
a vehicle driving
instructor permit is
issued according to
the category to be
trained.

07:30-15:30

AED 100 for light vehicles

AED 200 for other
categories

.
o]
5 minvites X

Subsidiary/procedural




36- Adding a category to vehicle driving instructor permit

wiai g 1V

&

E.I.D Card

copy of the customer’s residence visa

Clear criminal record certificate

No objection certificate from the driving

institute
The medical examination

Service center
Fujairah National Driving Institute

From government to businessmen
From government to individuals
From government to government

Fujairah National Driving Institute
Al Falah Optics

Yateem Optics

Al Sharq Hospital

Dibba Medical Center

Service center

e Taking a token

Steps and procedures for submitting the application

Service description

It is a service by which
a category is added
according fo the
request of the driving
institute for a vehicle
driving instructor
permit according fo
the category to be
Service trained.

providing

channels

Service
requirements

The package

07:30-15:30

Type of service

=
and the AED 100 for light am
targeted groups vehicles
AED 200 for other
categories
e e . 5 minutes Z
limitation of
service .
Supplementary/procedural

service
interconnection

the partner

¢ Go to the reception desk to check the required documents.

¢ Go to the relevant counter and submit the request.



37- Cancelation of vehicle driving instructor permit

e E.ID Card
e A cancellation request letter from the
driving institute

e Fujairah National Driving Institute
e Service center

e From government to businessmen
e From government to individuals
e From government to government

Fujairah National Driving Institute

Service center

wiangiass 1V

e Taking a token

Service
requirements

Service providing
channels

The package

Type of service
and the targeted
groups

limitation of
service

service
interconnection

the partner

Steps and procedures for submitting the application

¢ Go to the reception desk to check the required documents.

@ ¢ Go to the relevant counter and submit the request.

Service description

It is a service by which
a vehicle driving
instructor permit is
cancelled.

07:30-15:30

.
Free []

5 minutes R

D
Supplementary/procedural




38- Renewal of vehicle driving instructor permit

(ICY VTS
wlamlll Graail

E.I.D Card

copy of the customer’s residence visa

Clear criminal record certificate

No objection certificate from the driving

institute
The medical examination

Service center
Fujairah National Driving Institute

From government to businessmen
From government to individuals
From government to government

Fujairah National Driving Institute
Al Falah Optics

Yateem Optics

Al Sharq Hospital

Dibba Medical Center

Service center

e Taking a token

&

Service
requirements

Service providing
channels

The package

Type of service
and the targeted
groups

limitation of
service

service
interconnection

the partner

Steps and procedures for submitting the application

¢ Go to the reception desk to check the required documents.

¢ Go to the relevant counter and submit the request.

Service description

It is a service by which
a vehicle driving
instructor permit is
renewed according
to the category to be
trained.

07:30-15:30

=

AED 100 for light E

vehicles
AED 200 for other

categories
5 minutes X

N
Supplementary/procedural




39- Issuance of a driving trainee card (replacement for damaged -
replacement for lost).

Service description

e EID Car.d o Servi_ce It is a service by which
e The medical examination requirements a new driving frainee
e Postal Code card is replaced.
o Service
e MOI application providing
e Service center channels
- The package
Type of service
e From government to businessmen and the 24/7
e From government to individuals targeted groups
e From government to government —
Free []
- limitation of
service
5 minutes
- service Supplementary/procedural

interconnection

Fujairah National Driving Institute the partner
Al Falah Optics
Yateem Optics
Al Sharq Hospital
Dibba Medical Center

@ Steps and procedures for submitting the application
Service center

¢ Go to the reception desk to check the required documents.
e Taking a token
¢ Go to the relevant counter and submit the request.

wizi s IV

@ E-service

« Fill in the mandatory electronic fields and follow the steps
to provide the service.




40- Renewal of a driving trainee card

Sk il aac
wlaalll Guaail

@ E-service

« Fill in the mandatory electronic fields and follow the steps
to provide the service.

E.I.D Card
The medical examination
Postal Code

MOI application
Service center

From government to businessmen
From government to individuals
From government to government

Fujairah National Driving Institute
Al Falah Optics

Yateem Optics

Al Sharq Hospital

Dibba Medical Center

Service center

e Taking a token

Steps and procedures for submitting the application

¢ Go to the reception desk to check the required documents.

¢ Go to the relevant counter and submit the request.

Service description

Servi_ce It is a service by which
requirements the trainee card is
renewed after its
expiry.
Service providing
channels
The package
Type of service
and the targeted 24/7
groups
=
Free [*]
limitation of
service .
5 minutes
service Supplementary/procedural

interconnection

the partner




41- Reactivate a canceled driving license application

Service description

It is a service by which
a new application for

- ELD Qa_rd . N Serw_ce a canceled driving
e The driving License application form requirements license is submitted
according to the
: customer's request.
) Service
e Service center providing
channels
- The package
_ Type of service
e From government to businessmen and the 07:30-15:30
e From government to individuals targeted groups
e From government to government AED 300 for light =,
vehicles E
- limitation of categores
service
5 minutes
e Opening a new driving license file service Supplementary/procedural
e traffic fines payment interconnection
- the partner

Steps and procedures for submitting the application

T, Service center

e Go to the reception desk to check the required documents.
e Taking a token

e Go to the relevant counter and submit the request.




42- Opening a traffic file

e E.I.D Card

e The medical examination

e Request to issue a license in the required
category

e copy of the residence visa for UAE residents.

e Copy of the trade licenses for those who are
sponsered by companies

e For ladies, the guardian should be present and
for companies, the PRO should attend .

e Service center

e From government to businessmen
e From government to individuals
e From government to government

Fujairah National Driving Institute
Al Falah Optics

Yateem Optics

Al Sharq Hospital

Dibba Medical Center

Service center

w1V

e Taking a token

&

Service
requirements

Service
providing
channels

The package

Type of service
and the
targeted groups

limitation of
service

service
interconnection

the partner

Steps and procedures for submitting the application

¢ Go to the reception desk to check the required documents.

¢ Go to the relevant counter and submit the request.

Service description

It is a service by which

driving licenses
transactions are

opened.

07:30-15:30

AED 300 for light vehicles

AED 400 for other
categories

=

[e]

§ miuntes Z
D
Subsidiary/procedural




43- Requesting an appointment for a vehicle driving license test

E.I.D Card
The medical examination
Postal Code

Service center

From government to businessmen
From government to individuals
From government to government

Fujairah National Driving Institute
Al Falah Optics

Yateem Optics

Al Sharq Hospital

Dibba Medical Center

Service center

e Taking a token

Gt gl adc

Service
requirements

Service
providing
channels

The package

Type of service
and the
targeted groups

limitation of
service

service
interconnection

the partner

Steps and procedures for submitting the application

¢ Go to the reception desk to check the required documents.

sl o Go to the relevant counter and submit the request.

&

Service description

It is a service by which
a date is sef for the
the driving test.

07:30-15:30

.
AED 200 [

5 minutes R
D
Subsidiary/procedural




44- Replacing a driving license that is issued from another country

E.I.D Card
a personal photo

Legal translation of the foreign license,
provbided that it should be valid.

copy of the residence visa for UAE residents .

To Whom It May Concern

The original license for citizens of the Gulf
Cooperation Council, which is expired, and
whose expiry date does not exceed 6 months

Service center
Emirates Post

From government to businessmen
From government to individuals
From government to government

Al Falah Optics
Yateem Optics

Al Sharq Hospital
Dibba Medical Center

Service center

e Taking a token

Gt gyl aac
wla@ll geaail

&

Service
requirements

Service providing
channels

The package

Type of service and
the targeted groups

limitation of service

service
interconnection

the partner

Steps and procedures for submitting the application

¢ Go to the reception desk to check the required documents.

¢ Go to the relevant counter and submit the request.

Service description

It is a service whereby
driving licenses issued
from other emirates,
replacement
countries, or from a
Gulf country, are
replaced for their
holders.

07:30-15:30

.
AED 600 [

5 minutes R
D
Subsidiary/procedural

%
%

A\

N
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45- Renewal of a driving license

E.I.D Card

personal photo

Copy of resident visa for residents .
Driving license

e MOI application
e Service Center

e From government to businessmen
e From the government to individuals
e From the government to government

e Al Falah Optics

e Yateem Optics

e Al Sharq Hospital

o Dibba Medical Center

Service Center

e Taking a token.

Gt il adc

Service
requirements

Service providing
channels

the package

Type of service
and the targeted
groups

limitation of
service

service
interconnection

partner

Steps and procedures for submitting the application:

¢ Go to the reception desk to check the required documents .

weprel MU o GO to the relevant counter and submit the request.

&

E-Services

e Fill in the mandatory electronic fields and follow the steps to provide

the service.

Service description

It is a service by which
the driving license is
renewed after its
expiry and eye test.

24/7

AED 100 for under 21

years old @
AED 300 forover 21
vears old

5 minutes Z
D
Supplementary/procedural




46- Issuance of a new vehicle driving license

Service description
It is a service by which

e E.I.D Card Service a new driving license
e a personal photo requirements is granted after

) . . ing the drivi
e copy of the residence visa for UAE residents. passing the driving

test.
o Service
e MOI application providing
e Service center channels
e issuance of a driving license The package
Type of service
e From government to businessmen and the 24/7

e From government to individuals targeted groups
AED 100 for under 21

e From government to government years old =
— - AED 300 forover 21 E
- limitation of years old
service
5 minutes
- service Supplementary/procedural
interconnection

e Fujairah National Driving Institute the partner

Steps and procedures for submitting the application

Service center
- e Go to the reception desk to check the required documents.
el o Taking a token
@ ¢ Go to the relevant counter and submit the request.

E-service
e Fill in the mandatory electronic fields and follow the steps to provide
the service.



47- Request to cancel a vehicle driving license

Service description
It is a service by

e E.I.D Card Service which an active
e To Whom It May Concern certificate to explain requirements driving license is
the reason for driving license cancellation. cancelled.
) Service
e Service center providing
channels
- The package
_ Type of service 07:30-15:30
e From government to businessmen and the
e From government to individuals targeted groups =,
e From government to government Free [o]
- limitation of
service 5 minutes

D
Supplementary/procedural

- service
interconnection

- the partner

Steps and procedures for submitting the application
Service center

¢ Go to the reception desk to check the required documents.
~f e Taking a token
e Go to the relevant counter and submit the request.




48- Issuance of distinguished plate number ownership

e A certificate from Emirates Auctions that includes the
purchaser's details and the ownership issuance data
e E.ID Card

e Service center

e From government to businessmen
e From government to individuals
e From government to government

- Purchasing the distinguished number from
Emirates Auction Company

Steps and procedures for submitting the application

Service center

Service
requirements

Service providing
channels

The package

Type of service and
the targeted groups

limitation of service

service
interconnection

the partner

e Go to the reception desk to check the required documents.

e Taking a token
e Go to the relevant counter and submit the request.

Service description

It is a service through
which the customer
who owns the
distinguished number
is granted a title card
that proves his
ownership of the
number.

07:30-15:30

.
AED 100 []

10 minutes Z
Subsidiary/procedural




49- Issuance of distinguished plate number ownership card (replacement

for a damaged - replacement for a lost one)

Steps and procedures for submitting the application

e E.ILLD Card

Service center

e From government to businessmen
e From government to individuals
e From government to government

Service center

Go to the reception desk to check the required documents.

Taking a token

Go to the relevant counter and submit the request.

Service description

Itis a service through
which the owner of a

Service o
requirements distinguished plate '
number, Replaces his
damaged or lost
ownership card with a
Service new one.
providing
channels
The package
Type of service
and the 07:30-15:30
targeted
groups A,
AED500 [e-]
limitation of
service X
10 minutes
. A
service Supplementary/procedural

interconnection

the partner




50- Waiver of the Distinguished Plate Number Ownership

Service description

It is a service through
which the owner of a

e the ownership deed of the distinguished Service distinquished Nomber
plate number ownership card requirements > gLTJhS eany h.e

wdlve tThe ownersni

e E.L.D Card of the transferor of the number Ondp
owner.

. Service
Service center providing
channels
- The package

07:30-15:30

Type of service

e From government to businessmen and the
e From government to individuals targeted =
e From government to government groups AED 100 [o7]
- llmlt'atlon of 10 minutes Z
service

A
Supplementary/procedural
- service

interconnection

- the partner

Steps and procedures for submitting the application

Service center

e @Go to the reception desk to check the required documents.
e Taking a token

e Go to the relevant counter and submit the request.:




51- The outside testing of heavy vehicles

¢ Vehicle registration card (Melkiah)
e Testing request form from the company that includes the
vehicles to be inspected

o Emirates Transport

e From government to businessmen
e From government to government

Providing the service is limited to the geographical scope of
the jurisdiction of the Emirate

- Emirates Transport

Service center

e Taking a token

Service
requirements

Service
providing
channels

The package

Type of service
and the
targeted
groups

limitation of
service

service

Service description

Heavy vehicle owners
can now test their
vehicles easily as a
mobile outside
inspection center has
been prepared for
private companies
and government
institutions at their
premises.

07:30 am to 03:00 pm

=
AED 725 per a vehicle m

10 minutes Z

. N D
interconnection g, hsidiary/procedural

the partner

Steps and procedures for submitting the application

¢ Go to the reception desk to check the required documents .

Pl \UL o GO to the relevant counter and submit the request.

&

Note: To apply for the outside testing service, the number of

vehicles to be examined must not be less than 10.




52- Enrolment in traffic points courses

e E.I.D Card
e driving license
e Postal Code

e Service center

e From government to individuals

¢ Fujairah National Driving Institute

Service center

e Taking a token

Service
requirements

Service
providing
channels

The package

Type of service
and the
targeted groups

limitation of
service

service
interconnection

the partner

Steps and procedures for submitting the application

¢ Go to the reception desk to check the required documents.

¢ Go to the relevant counter and submit the request.

Service description

It is a service by which
customers enroll to
the traffic points
course, whether it is
compulsory or
optional, through the
traffic points system.

07:30-15:30

AED 850 - for oy

compulsory course E

AED 550 - for optional

course
5 minutes X
Subsidiary/procedural




53- Responding to the serious traffic accidents

e Valid driving license.
Vehicle registration card (melkiah).
¢ Valid vehicle insurance.

e Service Center

From government to individuals

Providing the service is limited to the geographical
scope of the police station’s jurisdiction.

e Ministry of Justice
e National Ambulance

QLS| il aac

The service
requirements

Service
Provision
Channels

The package

Type of
service and
the targeted
groups

Limitations
of service

service
interconnection

The partner

serrsi 'S Steps and procedures for submitting the application:

e Call 999 and follow the instructions.

Service description

It is a service through
which the scene of a
traffic accident in
which there are
injuries, is planned
and inspected.

.
24,7 [

Free R

5 minutes X
Subsidiary/procedural




54- Issuance of an inspection report for a minor traffic accident

e Valid driving license
Vehicle ownership card (melkiah)
¢ Valid vehicle insurance

o Service Center
e Application of Saaed Traffic Systems
www.saaed.ae

e From government to individuals

Providing the service is limited to the geographical
scope of the center’s jurisdiction.

Saaed Traffic Systems

e Call 999 and follow the instructions.

Steps and procedures for submitting the application :

Service description

It is a service through
which the scene of a
traffic accident that
has no injuries, is
planned and
inspected

The service
requirements

Service
Provision
Channels

The package =1
24/7 =1
AED 500 by the faulty party X
Type of
service and
the targeted . Z
groups 5 minutes
Limitations
of service Subsidiary/procedural
service

interconnection

The partner




55- Requesting a true copy of a traffic accident report
Service description

It is a service through

e E.IDCard/ passport The service which the customer is

e Driving license requirements given a traffic

e Vehicle registration card (Melkiah) accident report
certificate.

) Service Provision
Service Center Channels
e Application of Saaed Traffic Systems

www.saaed.ae

The package

Type of service

e From government to businessmen and the targeted .
o From government to individuals groups 24/7 [
From government to government
Providing the service is limited to the geographical I;;T‘:it::ons of AED 100 Z
scope of the police station’s jurisdiction.
5 minutes X
service
- interconnection
Subsidiary/informational
The partner

- Saaed Traffic Systems

Steps and procedures for submitting the application :

e Service Center
e @Go to the reception desk to check the required documents.

e Taking a token
e @Go to the relevant counter and submit the request

Saaed application
¢ Download Saaed application.
¢ Choose Saaed electronic services.
¢ Choose (request a replacement report).
¢ Fillin the data.
e Pay the service fee.




56- Issuance of replacement for a lost traffic accident report
Service description

It is a service through

L RG] gt
. . . . given a certificate to
e Vehicle registration card (Melkiah) i

- — accident report.
Service Provision

e Service Center Channels
e Application of Saaed Traffic Systems
www.saaed.ae

_ The package
_ Type of service

e From government to businessmen and the targeted =
e From government to individuals groups 24/7 =]
e From government to government

Providing the service is limited to the geographical Limitations of AED 100 Z

scope of the police station’s jurisdiction. service

service 5 minutes Z

interconnection
- The partner Supplementqry/informcﬁonol

Steps and procedures for submitting the application :

. + Service Center
e Go to the reception desk to check the required documents.

e Taking a token
e @Go to the relevant counter and submit the request

Saaed application
¢ Download Saced application.
¢ Choose Saaed electronic services.
¢ Choose (request a replacement report).
¢ Fillin the data.
* Pay the service fee.




57- Issuance of accident report against an unknown person

The service

Driving licen i
. g license requirements

e Vehicle registration card (Melkiah)

) Service Provision
e Service Center Channels

o Application of Saaed Traffic Systems
www.saaed.ae

The package
e From government to businessmen
e From government to individuals Type of service
e From government to government and the targeted
groups
-Providing the service is limited to the Limitations of
geographical scope of the police station’s service
jurisdiction.
service
- interconnection
-Saaed Traffic Systems (service supplier) The partner

Steps and procedures for submitting the application :

& Service Center

e (Call 999 and follow the instructions.

e @Go to the reception desk to check the required documents.
e Taking a token.

e @Go to the relevant counter and submit the request.

Service description

It is a service through
which the customer is
given a fraffic
accident report valid
for one month due to
an unknown cause.

.
24,7 [

AED 400 Z

10 Minutes 2
Subsidiary/procedural




58- Objection to traffic violation and referring it to the traffic prosecution.

E.I.D Card The service
Driving license requirements
Vehicle registration card (melkiah)

Traffic violations list

Service

Service Center Provision
Channels

The package

e From government to businessmen Type of

e From government to individuals service and

e From government to government the targeted
groups

Providing the service is limited to the geographical scope of
the police station’s jurisdiction. Limitations of

service

- service
interconnection

The partner
Ministry of Justice

wisir guns 1V

Steps and procedures for submitting the application :

Service Center

¢ Go to the reception desk to check the required documents.
e Taking a token

¢ Go to the relevant counter and submit the request

Service description

It is a service through
which the client
submits an objection
to a tfraffic fine issued
against him, where
the violation subject
of the objection is
referred to the Traffic
Prosecution.

.
07:30-15:30 =]

Free Z

30 minutes X
Supplementary/procedural




59- Issuance of a clearance certificate

e E.I.D Card
e Driving license
e vehicle registration card (melkiah)

e Service Center

e From government to businessmen
e From the government to individuals
e From the government to government

Service Center

Service
requirements

Service providing
channels

the package

Type of service and
the targeted groups

limitation of service

service

interconnection

partner

Steps and procedures for submitting the application:

. Go to the reception desk to check the required documents.

e Taking a token.

e Go to the relevant counter and submit the request.

Service description

It is a service by which
customer is provided
with a clearance
certificate to prove
that there are no
traffic violations
registered on his
driving license or his
vehicle plate number.

07:30-15:30

.
AED 100 [*]

5 minutes 2

N
Subsidiary/procedural




60 - Issuance of a permit to repair a vehicle

Service description

It is a service in which
the parties of a serious

. EID Ca_l’d Serw_ce traffic accidents are
e driving license requirements provided with a report
- after completing the
. Service accident procedures.
e Service center providing
channels
- The package
_ Type of service
e From government to businessmen and the 07:30-15:30
e From government to individuals targeted groups
e From government to government =
Free [7]
- limitation of
service .
5 minutes X
B service Subsidiary/procedural

interconnection

- the partner

Steps and procedures for submitting the application

Service center

e Go to the reception desk to check the required documents .
e Taking a token

e @Go to the relevant counter and submit the request.




61- Request traffic and awareness information and visits to the Traffic

and Patrols Department

e E.I.D Card
¢ An official letter from the requesting party

e Service center

e From government to businessmen
e From government to individuals
e From government to government

Service center

e Taking a token

Service
requirements

Service
providing
channels

The package

Type of service
and the
targeted groups

limitation of
service

service
interconnection

the partner

Steps and procedures for submitting the application

¢ Go to the reception desk to check the required documents.

¢ Go to the relevant counter and submit the request.

Service description

It is a service by which
traffic information,
visits and lectures are
provided to school
students and all
sectors of society.

07:30-15:30

=
Free [o]

5 minutes Z
DN
Subsidiary/procedural




62- Issuance of road works permits

Service description

It is a service through
which a permit is

e E.I.D Card Service ven fo combanies
e Letter from the executing company. requirements 9 ) P
. . executing road
¢ No objection letter from Department of Public ) 5 oot
Works. engineering projects.

e A site sketch approved by the Department of
Public Works for local roads only.
e Adraft plan of traffic diversions.

_ Service
e Service center providing

channels

- The package
07:30-15:30

Type of service —
e From government to businessmen and the AED 100 [o°]

From government to individuals targeted groups
e From government to government
5 minutes X
- limitation of
service N
Subsidiary/procedural

- service
interconnection

e Department of Works and Agriculture the partner

Steps and procedures for submitting the application

Service center
¢ Go to the reception desk to check the required documents.
Wl o Taking a token
@ ¢ Go to the relevant counter and submit the request.




63- Traffic fines payment

e E.I.D Card

e MOI application
e Service center

e From government to businessmen
e From government to individuals
e From government to government

Service center

e Go to the reception desk to check the required documents .

e Taking a token

e Go to the relevant counter and submit the request.

E-service

Steps and procedures for submitting the application

Service description

Through this service,
Service the amounts of
requirements money resulfing from
the traffic violations
are received and
their restrictions are

Service .
paid.

providing
channels

The package

Type of service

and the 24/7

targeted groups

According to the article e
/violation
limitation of
service
5 minutes
H N
.Sen"ce . Subsidiary/procedural
interconnection

the partner

e Fill in the mandatory electronic fields and follow the steps to provide

the service.



64- Paying fees of vehicle impounding for the allowed period

e E.I.D Card
e driving license
e Vehicle registration card (Melkiah)

e Service center

e From government to businessmen
e From government to individuals
e From government to government

e Taking a token

e @Go to the relevant counter and submit the request.

Service
requirements

Service providing
channels

The package

Type of service
and the targeted
groups

limitation of
service

service
interconnection

the partner

Steps and procedures for submitting the application

¢ Go to the reception desk to check the required documents.

Note: Fees are paid for each day of vehicle impounding

Service description

Through this service,
the customer can pay
exact fees to avoid
vehicle impounding.

07:30-15:30
AED 100 for the light oy

vehicle. E

AED 200 for the
heavy vehicle.

5 amounts X
DN
Subsidiary/procedural




65- Traffic fines refund

Service description

It is a service whereby
the paid fines are
inquired to ensure
their legality and the
Finance Department
is addressed fo

Service
. recover them.
e Service center providing

channels

e E.I.D Card Service
e driving license requirements
e Vehicle registration card (Melkiah)

- The package

T f servi
e From government to businessmen axzetl?e service 07:30-15:30
e From government to individuals targeted groups
e From government to government ey

Free [o]

- limitation of

service

5 minutes X

- service kubsidiary/ dural
interconnection ~V°S'?'@Ty/procedura

- the partner

Steps and procedures for submitting the application

N

¥l

Service center

e @Go to the reception desk to check the required documents.
e Taking a token

e @Go to the relevant counter and submit the request.



66- A request to release an impounded vehicle

e E.I.D Card
e driving license
e Vehicle registration card (Melkiah)

e Service center

e From government to businessmen
e From government to individuals
e From government to government

Service center

e Taking a token

e @Go to the relevant counter and submit the request.

Service
requirements

Service providing
channels

The package

Type of service
and the targeted
groups

limitation of
service

service
interconnection

the partner

Steps and procedures for submitting the application

e Go to the reception desk to check the required documents .

Service description

It is a service whereby
a vehicle release
letter is issued to the
owner of the
impounded vehicle.

07:30-15:30

=
Free [o]

5 miuntes X
DN
Subsidiary/procedural




67- Inspecting a traffic status for the violators

Service description

It is a service whereby
a certificate is issued
to whom it may
concern in case of
committing any fraffic
violations or cases to

) Service the customer.
e Service center providing

channels

e E.I.D Card Service
e driving license requirements
¢ Vehicle registration card (Melkiah)

- The package

_ Type of service
e From government to !aus_lr?essmen and the 07:30-15:30
e From government to individuals targeted groups
e From government to government —
Free [7]
- limitation of
service
5 minutes
- service
interconnection Subsidiary/Informative

- the partner

Steps and procedures for submitting the application

Service center

e Go to the reception desk to check the required documents.
e Taking a token

e @Go to the relevant counter and submit the request.




68- Payment of demurrage charge for the Period exceeding the Vehicles
Impoundment Period

Service description

It is a service of traffic
and patrols,

 ELDCard Serw_ce according to which
e T.C. number requirements demurrage charges
are paid for
- . L exceeding the
e Service Center Service providing prescribed period of
channels Impoundment.
- the package
e From government to businessmen Type of service
o 7:30-15:
e From the government to individuals and the targeted 07:30-15:30
e From the government to government groups AED 100 for the light .
vehicle
- Iimitation of AED 200 for the E
- heavv vehicle
service
5 minutes 2
e Fines payment service .
interconnection Subsidiary/procedural
- partner

Steps and procedures for submitting the application:

N

AN

"

Service Center

e Go to the reception desk to check the required documents.
e Taking a token.
e Go to the relevant counter and submit the request.

Note: Fees are paid for each day of vehicle impounding



69- Issuance of asphalt blocks permit

Service description

It is a service of traffic
paftrols under which
permits for road works
and improvements
are issued to
companies.

e E.I.D Card Service
¢ No objection letter from the Municipality requirements
¢ No objection letter from Department of Works
and Agriculture
e The layouts for the implementing body

_ Service
e Service center providing

channels

- The package

07:30-15:30

Type of service

e From government to businessmen and the _~,

e From government to individuals targeted groups AED 100 [*]

e From government to government

- limitation of 5 minutes Z
service

N
Subsidiary/procedural

- service
interconnection

Fujairah Municipality the partner
Department of Works and Agriculture

Steps and procedures for submitting the application

Service center

e Go to the reception desk to check the required documents .
e Taking a token

@ ¢ Go to the relevant counter and submit the request.

wisk g IV




70- Issuance of a temporary road closure permit

e E.I.D Card

e MOI application

e Service center

e The website of Fujairah Police General
Headquarters

e From government to businessmen
e From government to individuals
e From government to government

e Department of Works and Agriculture

Service center

LLC T EVT

SV o Taking a token

Service
requirements

Service
providing
channels

The package

Type of service
and the
targeted groups

limitation of
service

service
interconnection

the partner

Steps and procedures for submitting the application

¢ Go to the reception desk to check the required documents.

@ « Go to the relevant counter and submit the request.

Service description

It is a service of the
traffic patrols by
which a permit is
issued to close the
road.

07:30-15:30

=
AED 100 [*]

5 minutes X

D
Subsidiary/procedural




71- Request to install speed bumps

E.I.D Card
e Application form for the installation of speed

pump.

e Service center

e From government to businessmen
e From government to individuals
From government to government

e Department of Works and Agriculture

Service
requirements

Service
providing
channels

The package

Type of service
and the
targeted groups

limitation of
service

service
interconnection

the partner

wetewent WA Steps and procedures for submitting the application

@ Service center

e @Go to the reception desk to check the required documents.

e Taking a token

e Go to the relevant counter and submit the request.

Service description

It is a service of traffic
patrols provided to
the public with the
approval of placing
speed bumps.

07:30-15:30

=
Free []

5 minutes R
Subsidiary/procedural

¥
%

7L

(N
N
RLH

7




72- Issuance of a passage permit for a heavy vehicle

Service description

It is one of of the
traffic patrol services
by which a permit is
issued for trucks to
pass during times of
prohibition for a

e E.I.D Card

e Proof of ownership of the damaged item Service

requirements

Service period of a month.
e Service center providing
channels
- The package
e From government to businessmen .
e From government to individuals :Zzetl?cfa service 07:30-15:30

e From government to government

targeted groups oy
AED 500 [=7]
- limitation of
service X
service 5 minutes

interconnection

DN
Subsidiary/procedural

- the partner

Steps and procedures for submitting the application

i Service center

e Go to the reception desk to check the required documents.
e Taking a token

e Go to the relevant counter and submit the request.




73- Securing a heavy vehicle route

e E.I.D Card

e driving license

e A letter from the related party that includes the
vehicle number, the name of the vehicle driver
and the type of cargo

e Service center

e From government to businessmen
e From government to individuals
e From government to government

Service center

e Go to the reception desk to check the required documents.

e Taking a token

Service
requirements

Service
providing
channels

The package

Type of service
and the
targeted groups

limitation of
service

service
interconnection

the partner

Steps and procedures for submitting the application

.Go to the relevant counter and submit the request e

Service description

It is one of the traffic
paftrol services by
which a no-objection
permit is issued to
transport unusual
cargo on the roads.

07:30-15:30

=

AED 300 per vehicle E

5 minutes

A
Subsidiary/procedural




74- Traffic fines reduction

Service description

It is a service through
which the value of

: 'IIE'%DNCL:JE:;CI:I)er Servi traffic fines in the
P . er‘".ce Emirate of Fujairah is
e Traffic fines list requirements reduced
Service
e Service center providing
channels
- The package

e From government to businessmen T ¢ .
e From government to individuals ype ot service 07:30-15:30

and the
e From government to government targeted groups

=
AED 50 [*]
- limitation of
service .
5 minutes X
_ service Subsidiary/procedural

interconnection

- the partner

Steps and procedures for submitting the application

Service center

e @Go to the reception desk to check the required documents.
e Taking a token

e Go to the relevant counter and submit the request.




75- Smart impounding (home impounding)

Service
description
It is a service by which
the light vehicle is

impounded at its
owner's home.

Service

e E.I.D Card
¢ requirements

Vehicle registration card (Melkiah)

Service
e Service center providing
channels
- The package
e From government to businessmen . . .
e From government to individuals :xzetl‘:: service 07:30-15:30
e From government to government targeted groups AED 500
=
AED 100 for the E
additional month
- limitation of
service
5 minutes
- service Subsidiary/procedural

interconnection

- the partner

pi

e Steps and procedures for submitting the application

&a Service center

e Go to the reception desk to check the required documents.
e Taking a token
e @Go to the relevant counter and submit the request.




76- Inquiry and asking for information

e E.I.D Card / passport

e Service Center

e From government to businessmen
e From government to individuals
e From government to government

The provision of the service is limited to inquiries
about something that falls within the

geographical scope of the center’s jurisdiction.

The service
requirements

Service Provision
Channels

The package

Type of service and
the targeted
groups

Limitations of
service

service
interconnection

The partner

Steps and procedures for submitting the application :

Service Center

e @Go to the reception desk to check the required documents .

e Taking e- token.

e @Go to the relevant counter and submit the request.

Service description

A service through
which people inquire
about a specific
service and how fo
provide it.

A
24,7 =

Free Z

10 minutes X
Subsidiary/informational

B

C.

¥k



List of proactive services

Anticipating and predicting the services that the customer
requires based on his needs, preferences and life events, and
based on the data, information and documents known to Fujairah
Police GHQ, guarantees that the service is provided before
applying for it in a timely manner.



Vehicles & Drivers Licensing
Department

Renewal of a vehicle
Registration

Vehicles & Drivers Licensing
Department

Renewal of a vehicle driving
license

Traffic & Patrols Department

Enrolment to traffic points
courses

Traffic & Patrols Department

Issuance of an inspection
report for a minor traffic
accident

Traffic & Patrols Department

Traffic fines reduction

Traffic & Patrols Department

Inquiry about the remaining
period of vehicle
impounding

Traffic & Patrols Department

Smart impounding (home
impounding)

Traffic and Licensing Department -
Department of Criminal
Investigations

High School Student
Package

Vehicles & Drivers Licensing
Department

The package: (people of
determination)




Urgent Service List

They are services that are characterized by the speed of their
completion and are provided by most or all service delivery
channels such as the smart application, the website and the service
center around-the-clock.



Vehicles & Drivers Licensing
Department

Issuance of a Vehicle Registration (Melkiah)

Vehicles & Drivers Licensing
Department

Issuance of a Vehicle Registration
(Melkiah)(replacement of a lost or damaged one)

Vehicles & Drivers Licensing
Department

Renewal of a Vehicle Registration (Melkiah)

Vehicles & Drivers Licensing
Department

Issuance of cancellation of vehicle possession
certificate

Vehicles & Drivers Licensing
Department

Issuance of Parking Permits for People of
Determination

Vehicles & Drivers Licensing
Department

Amendment of Parking Permits for People of
Determination

Vehicles & Drivers Licensing
Department

Cancelation of Parking Permits for People of
Determination

Vehicles & Drivers Licensing
Department

Vehicle plate number reservation

Vehicles & Drivers Licensing
Department

Changing a driving license details

Vehicles & Drivers Licensing
Department

Issuance of a driving license (replacement for
lost or damaged driving license)

Vehicles & Drivers Licensing
Department

To Whom It May Concern Certificate — for drivers

Vehicles & Drivers Licensing
Department

Issuance of a driving trainee card (replacement
for damaged - replacement for lost)




Vehicles & Drivers Licensing
Department

Renewal of a driving trainee card

Vehicles & Drivers Licensing
Department

Traffic File Opening

Vehicles & Drivers Licensing
Department

Replacing a driver's license issued from another
country

Vehicles & Drivers Licensing
Department

Renewal of driving license

Vehicles & Drivers Licensing
Department

Issuance of new driving license

Traffic & Patrols
Department

Issuance of clearance certificate

Traffic & Patrols
Department

Paying the fine of vehicle impounding for allowed
period







Answer

Question

The
concerned
departiment

The application should be submitted through the
Ministry's website (MOI)

How can I submit an application through
the website to request a vehicle sticker for
people of determination?

1- E.I.D Card

2-vehicle registration card (melkiah)
3- E.I.D. Card of the vehicle’s owner
4-Social affairs card

What are the documents required to apply
for a vehicle sticker for people of
determination?

Is it possible to obtain a People of

No Determination card based on a medical
report issued by a local hospital?
Can I obtain People of Determination card
No from the Fujairah license on vehicles

registered in other emirates?

1- A letter from the applicant

2- Passport and residence

3- E.I.D Card

4- Trade licenses for the foreigners on
sponsorship outside the emirate

What are the documents required to open a
driving license file?

48 hours

How long does it take for a driving license
application to be approved?

1- Open an account with a username and
password
2- Follow the instructions on the site

How can I submit an application through
the website for the driving license
application service?

Vehicles and
Drivers
Licensing
Department &
Traffic and
paftrols
department




1- E.I.D Card

2-vehicle registration card (melkiah)
3- E.I.D. Card of the vehicle’s owner
4-Social affairs card

What are the documents required to
apply for a vehicle sticker for people
of determination?

Is it possible to obtain a People of

No Determination card based on a medical
report issued by a local hospital?
Can I obtain People of Determination card
No from the Fujairah license on vehicles

registered in other emirates?

1- A letter from the applicant

2- Passport and residence

3- E.I.D Card

4- Trade licenses for the foreigners on
sponsorship outside the emirate

What are the documents required to open a
driving license file?

48 hours

How long does it take for a driving license
application to be approved?

1- Open an account with a username and

password
2- Follow the instructions on the site

How can I submit an application through
the website for the driving license
application service?




Packages for all customers

Our governmental services are human centered, customized
for his needs, requirements and preferences




All services in packages

Collecting the services according to specific events concern
the customer. Collecting the services classified in this way will
help to meet specific needs of customers through the collection
of service by the GHQ with many entities that will improve the
general experience for the customers by reducing their
transactions with several entities in one transaction related to
one event.




1-people of determination package

/AII fees exempted Licensing & Traffic Center
P
h'd>

Receive the parking permit and vehicle registra Renew people of Determination card ' Renew Vehicle Registration )

Package Description:

o Package type
From Government to individuals A service by which the vehicle data
o is registered or renewed and the

Time average parking permission of people of
for pqckqge determination is issued

3-6 completion
Package class broced G etens i

HPa H rocedvures and steps 1o

Proc.edural/subS|d|ary/<fompIementary submit the application in fhe

Provided to the UAE national & the GCC Package center:

nationals limitation

Individuals Customers reception desk to
Package check the required

Fine payment interconnection documents

2-Go to the relevant
Contact Center counter and submit

8005000 the request
Mail-Fax-Email- SMS Mob/SMS Package insurance
Web requirements:

www.moi.gov.ae/ar/eserices/eservice.327.aspx
- Social affairs
Fees: free of charge Card

- vehicle Registeration



Concerned police station

Certificate issuance

Center Tel

09 / 2222666

WEB:

Service provision centers

Comprehensive
police stations/
Dibba Fujairah
police station

www fujairahpolice.gov.ae

Working times in the centers of

service provision

24H/7 days

Dead body delivery request

Public prosecution

doledi dolai i
PUBLIC PROSECUTION

-from
government to
government-
from government
to individuals.

One working
hour

Procedural

Individuals-
government
authorities.

8005000
Mail-Email-SMS

Concerned police station

Package
type

Time average
for package
completion

Package
class

Package
limitation

Targeted
customers

Package
inefrconnection
Contact Center
Mob/SMS

Fees: free of charge

The detective wasel

2-Your condolence is ours package

Hospital

C

- AP
AL SHARQ HOSPITAL
ey

Death report

FUJAIRAH

Package description

A proactive service by which official
certificates will be sent to the concerned
authorities in order to facilitate the delivery of
To Whom it may concern certificate to
customer to bury the dead body instead of
going to these authorities

Procedures and steps of request
submission:

1- A report from the Hospital

2-The detective Wasel will come to
issue a report

3- Contact with the concerned
officials to finish the procedure

Package insurance requirements:

- E.L.D (or passport in the
absence of E.I.D)



Receiving the package

Center Tel Service provision centers
Drivers &
09 / 2222666 Vehicles

licensing Dept.

The web:

www.fujairahpolice.gov.ae

Working times in the centers of
service provision
24H/7 days

Government to individuals

Five minutes

proactive

senior high school
students

8005000
Mail-Email-SMS

Package activation by the link y

Package type

Time average
for package
completion

Package class

Package
limitation
Targeted
customers
Package
interconnection
Contact center
Mob/SMS

Fees: free of charge

3-High School package

Receiving SMS

Package description

A greeting package for Fujairah Police
GHQ for the senior high school students to
enable them to get a traffic file, PCC
certificate, Fazaa card and distinguished
banking services from ADIB in innovative,
smart and easy way to be submitted to the
government and the universities

Procedures & Steps for request submission

1-Receive an SMS

2- log into the link to activate the
package

3-The package will be received by
(Traffic file no/PCC/Fazaa card)

Package insurance requirements

-E.I.D



